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Did you know?
The Canada Revenue Agency (CRA) is redesigning the correspondence it sends to Canadians, including the Corporation, and Goods and services tax/
harmonized sales tax (GST/HST) notices of assessment (NOA) and notices of reassessment (NOR). The CRA has made changes to how the notices
are structured, designed, formatted, and written, making the information easier to read and understand.

Simplified correspondence is part of the Government of Canada’s commitment to make the CRA more client-focused and more helpful by improving the
ways the CRA communicates with Canadians.

What does this mean for you?
Starting in October 2016, the CRA will begin sending out two new, simple, and easy to read notices of assessment – one for Corporations, and one for
GST/HST. The re-designed notices will have the most important information on the first page, in a clear and simple format.

How have the NOA and NOR improved?
The most important information is clearly displayed with the account summary on the first page.
The text is easier to understand and includes only the most important information.
Additional electronic CRA services are highlighted, including Direct Deposit, My Business Account, and help for persons with visual impairments.

Did you know that you can also access your NOA and NOR through the My Business Account self-service portal? Through the service, you can view
your tax assessment information anytime, anywhere.

For a simpler, more convenient way to access your CRA correspondence, go online to cra.gc.ca/mybusinessaccount or visit cra.gc.ca/noticesandletters
for more information regarding these changes.
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Stay connected
To receive updates when new information is added to our website, you can:

 Follow the CRA on Twitter - @CanRevAgency
 Subscribe to a CRA electronic mailing list
 Add our RSS feeds to your feed reader

 You can also visit our YouTube Channel for tax-related videos.
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